Haim Lev Tov

System Administrator & Computer Science Student
Central, Israel | haimlevtovi@gmail.com | linkedin.com/in/haimlevtov | haimlevtov.com

PROFILE

DevOps enthusiast and tech advocate at heart with a strong background in system administration. Currently
pursuing a B.Sc. in Computer Science (expected graduation: January 2027) and actively studying for the AWS
Certified Solutions Architect Associate exam. | am eager to leverage my IT experience and Computer Science
knowledge to transition into a full-time role as a DevOps Engineer.

EXPERIENCE

El Al Security | System Administrator 2017 — 2022
e Administered maintenance and support of all systems and user stations globally, independently resolving
complex technical issues.
Managed and maintained Citrix XenApp 7.0, Windows Server 2012, and Server 2016 environments.
Diagnosed and resolved communication and security issues leveraging Cisco switches and CheckPoint
firewalls.
e Maintained Active Directory, Microsoft Exchange, created user profiles, managed permissions, and
resolved hardware/software malfunctions across diverse devices.
Chief Logistics Officer's Headquarters (IDF) | /T Officer 2015 -2017
e Managed the unit's computing department and served as the primary network administrator.
e Supervised a team of IT technicians, defined technical workflows, allocated tasks based on SLA, and
authored technical documentation and procedures.
e Oversaw unit information security, managed IT equipment inventory, and coordinated effectively with
external vendors.
Chief Logistics Officer's Headquarters (IDF) | Network Administrator 2014 - 2015
e Provided technical support for all end-users, handling OS deployment and troubleshooting.

TECHNICAL SKILLS

Cloud & laC: AWS, Terraform

Systems & Virtualization: Linux, Microsoft Server, VMware vCenter, Citrix XenApp SBC environments
Infrastructure & Domain: Active Directory, Microsoft Exchange, GPO, SCCM

Networking & Security: Cisco switches, CheckPoint firewalls

Al Engineering: Claude Code, Cursor, Antigravity, MCP, agentic skills & plugins

Automation & CI/CD: Python, BASH, PowerShell, GIT, Jenkins, Docker, Kubernetes

CERTIFICATIONS

PowerShell 4.0 (HackerU) « Planning and Managing Windows 7 Deployments (John Bryce) « Network
Admin Course (Ramat Gan School of Computer Professions) « MCTS Certification (Alonim Project)

EDUCATION

B.Sc. Computer Science - HIT, Holon Institute of Technology 2023 - Present
High School Graduate - Shazar High School 2013
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